
Wheal Rose Caravan & Camping Park 
Pre-arrival COVID-19 information brochure (July 2020) 

 

Thank you for reading the following information to understand how you can help us to keep 

yourselves, your fellow campers, our staff and the local community safe during your stay.  

This leaflet explains the measures that we have introduced following Government and industry 

guidelines and are underpinned by health and safety legislation. 

General Advice 

• Whenever possible, guests should maintain social distancing of 2m and, to ease the pressure 

on the shared facilities, we recommend that caravans and motor homes stay ‘self-contained’ 

by using their own on-board shower, toilet and dishwashing sink. 

• When using the communal facilities 2m social distancing may not be possible, so we ask 

guest to wear face coverings and keep activities (e.g. showering) to less than 15 minutes. 

• Children under 12 years should be accompanied to the shower block by an adult and 

supervised around the campsite to ensure they are able to keep socially distanced from 

others. 

• In order to manage the number of people on site, we currently do not allow any day visitors 

and ask that you meet friends and family who are not staying here, off site.  

• To meet government guidelines for social distancing we cannot accept bookings for more 

than two households together and have a maximum of one household per pitch 

Also a reminder about current government guidance (as of June 2020).  

• No more than two households or six people from different households can meet outside.  

• You should maintain 2m social distance between households.  

Before You Leave Home  

• YOU MUST NOT LEAVE HOME IF YOU OR ANYONE YOU LIVE WITH HAS CORONAVIRUS 

SYMPTOMS, including a high temperature, a new and continuous cough or a loss or change 

to your sense of smell or taste 

• Download any books and movies before you arrive. We do have free Wifi but it is mainly for 

browsing and can be very slow at busy times. It is also hard to get when you are inside the 

static caravans. We are in a Cornish valley so 3G, 4G and phone signals can also be poor, you 

may get better reception towards reception.   

• Pre-plan your outings and activities. Admittance to most attractions will be on a ticketed 

timed basis, so get these before you arrive. Remember not to rely on our Wifi for arranging 

day trips. 

• Please remember to pay your barrier card deposit and final balance before arrival, you 

won’t be able to check-in otherwise. 



Getting here 

• Go past Rodda’s, and keep going straight through the single way priority section. Turn left 

when you see our huge signs and not before! Please don’t follow sat navs/google maps that 

direct you down the coast to coast bridal path, you may get stuck. 

Some ideas for what to bring 

• Face coverings for all, hand sanitiser, cleaning wipes, gloves. 

• Food! Please bring as much food as possible with you to avoid long queues at the 

supermarket. We don’t have space for supermarket delivery vans (and getting a slot will be 

lucky) so please avoid these. Your information pack will contain a list of local shops you can 

use and we have a fantastic farm shop a 2 minute drive away and a bakery a short walk 

away. 

• Games, playing cards and books. On a rainy day there are going to be few if any indoor 

attractions open. Please come prepared. 

• Consider bringing quick drying towels and a portable airer/line and pegs. The laundry cannot 

open (really sorry about this one as we know the pain of damp towels when camping). 

• Please bring a basic first aid kit including plasters, wound wipes etc. 

Campers & Tourers 

• A named bag for any ice-blocks 

• You can pitch a camping toilet on your pitch free of charge, but everything and your car 

must fit on the pitch so make sure you have booked the right size, we have several to choose 

from. One household per pitch only. 

• Toilet roll. We will provide this, but it’s a high touch item so you may want to bring your own 

- please do not bring or use flushable wipes. 

Static caravaners 

• We can no longer provide bedding and ask all guests to bring their own (including duvets 

and pillows). Please contact us if this is no possible, we may be able to arrange for bedding 

to be provided at an additional cost. 

• We can provide the use of a vacuum to reseal any vacuum packed items. 

• Please remember to bring toilet roll, oven gloves, tea towels, dishcloths, sanitiser/cleaning 

spray, washing-up gloves, shower mat, towels. 

Arrival times 

• Camping pitches from 2pm, static caravans from 4pm. Sorry no early arrivals unless you have 

arranged for your pitch to be available from the night before. Please do not use the car-park 

as an early arrival bay. 

• Please advise us if you are likely to arrive later than 6pm. Latest arrival time is 9pm  

  



On Arrival  

• Drive down the drive and park at the bottom, reception is on your right towards the pool 

• Your barrier card, any keys, park map and welcome pack will be available from the foyer in 

reception. Take the envelope with your name on. Barrier cards and keys will be sanitised and 

paper packs made days before so that they do not represent a risk of transmission. 

• Take care to stop at the crossroads - it is a public right of way and sometimes there will be a 

car or the postman crossing it. Any problems at the barrier please telephone us 01209 

891496 / 07443002460. 

• Please pitch centrally where possible 

What will be open? 

• Campsite shop 9am – 10am outdoors in the foyer selling basics and essentials.  

• Play park. This will be limited to under 12 years only, and children must be supervised so 

that children stay 2m apart (and keep moving!). Parents remain responsible for their 

children’s hand hygiene (hand sanitiser should be used before and after playing), and 

encouraging children not to touch their face when using. Please avoid using if busy and 2m 

not possible. 

• Dishwashing area. This will be limited to 2 people at any one time. We ask that you send 

only one person and that it is not a child under 12 years (sorry camping is usually the best 

time for children to do the washing up) 

• Ice pack freezer. Please sanitise/wash your hands before and after opening it, and use a 

named bag for your ice- blocks to ensure you avoid touching other people’s ice-blocks.  

Please don’t use for food or drinks. 

• Dog wash and wet suit wash – please use your own hand sanitiser before and after using 

• Water points – please use your own hand sanitiser before and after using 

• Refuse and recycling – all at the top of the park. Please use your own hand sanitiser before 

and after using 

• Toilets and showers (see below) 

• Chemical Toilet Disposal Point. Please use hand sanitiser and adhere to social distancing 

measures when using   

What is shut? 

• Laundry facility. As a small park we aren’t able to open this safely as it is in the dishwashing 

area.    

• Pool (see below) 

• Toilets at the top of the park. Please contact us if you are registered disabled before 

booking. 

• Games room 



Toilets and showers 

• These will be open for those without their own facilities. If you do have your own facilities 

on board it is recommended that you use these.  

• As usual our shower block will be cleaned regularly but will also have a daily professional 

deep clean each day and high touch points will be cleaned through-out the day. Please note 

- the shower block will be fully closed 12.00 – 2.30pm (deep clean), please plan around this. 

• We ask that you stagger shower times away from busy periods, and do not queue inside.  

• We kindly ask that guests leave the Family Shower Room in the ladies and the Unisex Wet 

Room (located on the front of the shower block building), available for parents/carers and 

those with mobility difficulties who may require longer than 15 minutes to shower 

themselves and their children. 

• Hand sanitisers will be available at entrance points, please use these, or (even better) your 

own hand sanitiser before entering the shower block. 

• All children under 12 years must be accompanied by an adult when using the shower block 

and toilets to ensure appropriate social distancing is maintained.  

• The baby changing mat has been removed. 

• We recommend that you wear face coverings when in the communal areas, as maintaining a 

2m social distancing may be more difficult 

• Please leave sinks clean especially after brushing your teeth, ready for the next person 

• Please don’t leave any personal items or empty shampoo/shower gel bottles in the shower 

block, any left will be disposed of any at cleaning time  

• We will keep doors and windows open in the day to ensure a good flow of air. 

  



Swimming Pool 

• The swimming pool is open for timed sessions. It can be booked by an individual household 

or by a maximum of two households/support bubbles who are travelling together using the 

following link: 

https://bookeo.com/whealrosepool 

When booking please ensure that you click on “confirm booking” and that you receive a 

confirmation email. See the COVID section on our website for a full explanation and terms and 

conditions for use. 

• All children under 16 years must be accompanied by a parent or grandparent. Please ask 
them to wait for you before they enter the gated area. 

• In consideration for other users, please aim to be out of the pool and leaving at the end of 
your 45 minutes to avoid keeping the next group waiting – there is a clock on the wall to 
help with time keeping!   

• You can cancel or amend any of your bookings before your session starts by clicking on 
“view booking” in your confirmation email (if you do not have a confirmation email your 
booking has not been made)  

• The pool is in high demand so please do cancel if you are not attending (even if raining!) so 
that others may use that session.  Repeated instances of no shows or late leavers may, 
regrettably, have their access to the pool blocked. 

• For new arrivals: please wait until you are on the park until you book a session in case you 
are held up in traffic on your journey here. 

• Please note- you can’t use the pool after check-out (12 noon) as you are no longer a 
customer on the park. 

 

Some other areas where government rules apply 

Music – we ask guests not to play music loudly as we rarely all have the same tastes or 

understanding of volume, but it is specifically mentioned in government guidance that any music or 

singing where voices are raised are prohibited as this increases aerosol/droplet transmission.  

Social Gatherings -  we understand that many families will be holidaying together. However, to 

comply with the Government guidelines and, for the comfort of all our guests, there should not be 

large gatherings and social distancing between extended families and friends should be maintained 

at all times while on site. 

Social distancing - to help with social distancing and our capacity in our communal facilities we have 

kept some pitches free. Some pitches are also resting this year as they have been reseeded over the 

winter. Please ask children not to play on these. 

  

https://bookeo.com/whealrosepool


When on site 

And just a few of our usual requests we would really appreciate you read through 

• Please ensure that your children do not scoot or cycle around the shower block or run 

through other camper’s pitches – this is one of the top complaints that other campers make! 

• Please keep your dog on a lead at all times. This is another of the top complaints made by 

other campers too. You can walk dogs on the coast to coast path, please avoid where 

possible allowing your dog to use other pitches to do their business. 

• Please walk to use the pool, shower block or shop. it is safer for everyone. If you have 

mobility difficulties let us know on booking so we can help you get the right pitch. 

• Please tell your children to stop and look before crossing at the crossroads, especially when 

on a bike or scooter. It is a public right of way and sometimes there will be a car or the 

postman crossing it. 

• When driving in and out of the site please keep your speed really slow – under 5 MPH 

especially as you round the corner, there will be children walking in the middle of the road 

• Please bring all your rubbish to the bins at the top of the park.    

• We do allow a BBQ and a small fire pit provided it is raised off the ground, is contained, and 

you use the pavement slabs (provided) underneath to protect the grass. We don’t sell 

firewood. 

• Our neighbours are a working farm. Please don’t let children go into the fields behind us – 

the bull may be in there. In the bottom field you will hear noises from the farm; the sheep 

can be really loud, as can the bull when its left on his own! They also have geese, cows, pigs, 

dogs, chickens and a cockerel. When the wind blows a certain way you will hear lots of 

sounds from across the valley, including dogs in the doggy day care at the top of the hill 

when they are running round their field before meals and the peacocks from several fields 

away. But usually, like campers, everyone goes to bed by 11pm…….please observe our quiet 

time from 11pm to 7am.  

Checking Out 

• Please check out before 12 noon for pitches and 10 am for statics– this really helps us to 

keep to our timings for turnaround 

• Drop your barrier card and feedback form in the collection box which is on the wall by 

reception (but please do let us know at the time if you have any problems affecting your 

stay) 

• Please ensure that you confirm that no-one was ill during your stay (this is government 

guidance). If you have lost your form please email or text us. 

• You will receive a refund for £10 for the barrier card (providing the card is in good working 

order). 

  



Coronavirus symptoms 

If you develop suspected coronavirus symptoms during your stay including a high temperature, a 

new and continuous cough or a loss or change to your sense of smell or taste (or if you are 

asymptomatic but have been informed by an NHS Contact Tracer that you should self-isolate): 

• You should immediately refrain from using the shared facilities and return to your unit.  

• You need to arrange a coronavirus test https://www.gov.uk/get-coronavirus-test. 

• You should inform us by calling us (01209 891496/07443002460 between 8am and 9pm) 

• You should refrain from having any direct contact with our staff or any other guests 

• You should check-out and return home immediately 

• If you need medical advice while you wait for your test results please contact your regular 

(home) GP or call 111.  

• Please note: you will become liable for any additional costs involved if you stay beyond the 

dates of your original booking and you will be required to pay us compensation for the next 

guest(s) who may be affected by this or are unable to stay because the pitch or static 

caravan has not been vacated on time. 

• In a medical emergency call 999 

Cancellation due to Coronavirus  

The current COVID-19 pandemic is a worrying time for us all, please do contact us if you need to 

cancel your stay with us prior to arrival due to becoming unwell with Coronavirus symptoms or if you 

have been asked to self isolate by the NHS Test and Trace service.  

All other cancellations will be subject to the general T&Cs and we continue to recommend holiday 

insurance to cover any financial loss you may incur 

 We will keep all of the above measures under close review and will update our policy if and when 

the Government guidelines change and it may be necessary to curtail or withdraw certain facilities to 

ensure the continued safety of our guests, staff and local community. By making or continuing with 

this booking, you agree that you and members of your party will follow this guidance. Anyone 

refusing to comply with these safety requirements may be asked to leave the Park, without refund.  

Tourist information 

There are a number of online sources available:  

• The ‘Explore Cornwall’ app 

• https://www.bestdaysoutcornwall.co.uk 

 • https://www.southwestcoastpath.org.uk 

 • https://www.nationaltrust.org.uk 

 

https://www.gov.uk/get-coronavirus-test
https://www.bestdaysoutcornwall.co.uk/
https://www.southwestcoastpath.org.uk/
https://www.nationaltrust.org.uk/

